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Pay as you go SIM cards, also known as prepaid SIM cards, are the most convenient and most affordable option when it comes to staying connected while abroad in Spain. Currently, the best deals on pay as you go SIM cards for Spain & Europe are offered by Lycamobile. 

Every year at Citylife we contact the different mobile network operators in Spain to learn about potential new services and updates. We choose our top recommended pay as you go SIM card provider based on the feedback collected from thousands of young internationals every year as well as based on price & available deals, easy activation process, flexibility, network coverage and service quality. After a careful review, we can confidentially recommend Lycamobile as our preferred choice for best pay as you go SIM card deals for internationals coming to Spain! 

If you are looking for some more information on popular SIM cards, deals and options for your time in Spain, also check out our main guide about best SIM card deals in Spain.



In our article below we will outline everything you need to know about Lycamobile pay as you go SIM cards, why we recommend them and how it works. Continue reading for all you need to know or choose the specific information that you’re looking for by using our content overview. 

Additionally, if you are moving to Madrid, you can skip right ahead and reserve your free Lycamobile SIM card at the Citylife Madrid office where we will save it so you can visit us upon arrival to get it all set up for free!


Reserve your SIM Now
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1. Why Lycamobile?





For many years now, Lycamobile has been one of the most popular and trusted mobile service providers in Europe and currently the preferred choice of internationals traveling to Spain. Lycamobile specializes in pay as you go SIM cards offering a great variety of cheap bundles (voice and data packs that include EU roaming) at very competitive prices. 

The set up is very easy and you do not need a NIE/TIE or a Spanish bank account. Their customer service is offered in both English and Spanish and their website as well. They offer great internet and calling plans and also promise EU roaming to its clients. Furthermore, we recommend Lycamobile because they work with the top mobile networks in Spain and Europe to ensure you always have fast and strong connection.

















For more information on Spain’s mobile service operators, SIM card alternatives and setting up internet for your home in Spain, please read our comprehensive main guide called finding the best SIM card for Spain.





2. Getting your Lycamobile Pay As You Go SIM Card



Lycamobile SIM cards can be found everywhere in Spain at small point of sales known as “locutorios”. These shops are very convenient however be aware that they might charge you a service fee for setting up the SIM card in your phone in addition to the pay as you go deal that you will choose. You can also order your pay as you go SIM card online and have it delivered to you – just remember that Lycamobile Spain will only send their SIMs within Spain. 

If you are coming to Madrid we recommend reserving your Lycamobile pay as you go SIM card through Citylife Madrid! We will register and activate your SIM card for free so all you need to do is pay for the voice/data plan you’d like to use. We will also take the time to explain you how everything works. This way you can continue using new SIM card confidently during your time in Spain.

3. Lycamobile Pay As You Go Plans, Bundles and Costs



As a pay as you go service, Lycamobile offers plans that operate on a 28 day basis without any kind of contract. Each plan expires usually after 28 days and can be manually reactivated. Users can switch from plan to plan or keep using the same one – it’s completely up to them and thus makes it very flexible! Users can also combine plans every month to get their desired amount of data and minutes that suit them. We will cover even more specific details for using a Lycamobile SIM card in our section called using a Lycamobile pay as you go SIM Card.











As mentioned above, Lycamobile offers the best and most affordable rates compared to other providers. 

Services include:

	Free Lyca to Lyca calling
	EU roaming
	4G highspeed connection
	Cheap international and national plans
	Special offers for Latin America
	Data plans up to 99 GB
	Prices ranging between only 5€-30€ per month



Download Lyca Flyer









Moving and staying in Spain for more than 12 months and looking for a contract instead of a prepaid SIM card? Then check out our main guide to find the best SIM card for your time in Spain! 

4. How to Activate a Lycamobile Bundle/Plan








As previously described, the Lycamobile pay as you go plans (aka bundle) run on 28 day periods. These plans need to be manually set up every month which allows users complete control and transparency over their phone usage and related SIM card costs. Each Lycamobile bundle has a unique code that needs to be entered in order to activate it. Below is a step-by-step guide on how to activate a Lycamobile plan:





	In order to activate a Lyca bundle, you need to top up your phone with money (aka credit). So choose the plan you want and prepare the money (cash or card depending on the top-up method you choose.







	Make sure your data is turned off during the process, because if not, as soon as you top up with credit, your SIM will recognize the money and begin to operate (at standard national rates) and you will no longer have sufficient funds to activate your bundle!







	You can top up credit online, at various supermarket chains all over Spain (Día, Carrefour or Tabacco stores) or you can come to the Citylife Madrid office and top up with cash if you are living in Madrid.







	Confirm the top up by dialing *221# + press call. A message will then pop up on the screen to confirm how much credit you have.








	To activate a bundle of your choice you need to dial the corresponding Activation code + press the call button on your phone. Follow the prompts on the screen to complete the activation.







	Confirm the activation by dialing *137# + press call. Information about your plan will be displayed on the screen (number of minutes, data usage, final date of your plan.







	Set the Lycamobile APN on your phone (steps are slightly different for Android and iphone).


How to set APN for Lycamobile 
	Go to SETTINGS -> Select MOBILE DATA -> Select MOBILE DATA NETWORK -> Click APN (Access Point Name) -> Enter APN details


	APN Details: 
APN Name – Lycamobile
APN – internet










	Turn your mobile data on again and send a test text or load an internet page to make sure it’s working.






5. Using a Lycamobile Pay As You Go SIM Card



Below we’ve outlined some important tips that you should keep in mind when using a Lycamobile prepaid SIM, especially if you are not used to a pay as you go system:











	Each bundle has a 28-day validity period. All remaining data/minutes will expire at the end of the 28th day, no matter what.
	You will receive a message from Lycamobile when you’ve used 80% of your data. However we recommend that you regularly dial *137# to check your data usage. It is free to use.
	If you use all your bundle allowance before it expires you can renew the same bundle up to 3 times.
	On the renewal date, if you have enough credit on your phone, your current bundle will automatically renew. If you don’t have enough credit, you’ll have to top-up again and repurchase the bundle you want.
	If you use all of your bundle allowance before it expires, any data/minutes usage will be charged at the Lycamobile standard national rates using credit from your account balance. If you don’t have any credit, you will have to top-up before using your phone.
	If there is no activity on your SIM card (outgoing calls, texts or data usage) for three months or more, the SIM card with automatically deactivate and your Lyca number will no longer work. 
	When you get a Lyca SIM card you’ll receive a blue packet with your SIM’s PUK code and other details. Don’t throw this away! You may need it in the future.



Download Lyca Flyer







	If you use all of your bundle allowance before it expires but you still have some credit on your account, turn off your data and don’t make any calls (to avoid being charged at the Lycamobile standard national rates). You can then use this credit to buy another bundle or renew your existing one (on the expiry date).


	Before you top-up, after your bundle has renewed and after activating a new bundle, we recommend:
	You dial *137# + press call to see when your current Lycamobile bundle expires & how much data/minutes you have left.
	You dial *221# + press call to see how much credit you have on your phone.





Useful Free Numbers

The following numbers are completely free to use with your Lycamobile SIM card and can be used at any time.

	Dial *321# – To check your Lycamobile phone number
	Dial *221# – To check your Lycamobile credit balance
	Dial *137# – To check your Lycamobile data usage, available minutes and plan expiration dates
	Dial *190# – To cancel your Lycamobile bundle auto-renewal
	Call 321 – To contact Lycamobile customer service


6. Free Lycamobile SIM Card Reservation Form



Moving to or living in Madrid? Then please fill out our SIM card reservation form below so we can reserve a free Lycamobile pay as you go SIM card for you at our office. Please make sure to bring a piece of valid ID with you as well as cash so we can activate your new Lycamobile SIM quickly together and subsequently pay for the voice/data plan you’d like to use. 

Important: Once you have reserved your SIM card online, please make sure to stop by the Citylife office within the first days of your arrival in Madrid. Please bring your ID/passport for the activation. If you would like to top up your new Spanish SIM card right away in our office, please make sure to bring some cash with you as Lycamobile only accepts cash payments! We provide this service for free to our community, so please ensure when reserving your card that you pick it up or let us know if you don’t need it anymore, so Citylife and Lycamobile can continue offering this wonderful service.

Free Lycamobile SIM Card Reservation Form (Click to open) 



 













First Name  Last Name 


Nationality 


Passport or ID Number 


Date of Birth (DD/MM/YYYY) 


Estimated Date of Arrival in Madrid (DD/MM/YYYY) 


Duration of Stay in Spain (in months) 


Your Email 


Your Phone (Whatsapp Number) 


University in Madrid / Other —Please choose an option—
ACADEMIA CONTACTO
ACCENT
AIL
ALCALINGUA
APUNE
AU PAIR IN SPAIN
BEDA
BOSTON COLLEGE
BOSTON UNIVERSITY
BRITISH COUNCIL
BRITISH LANGUAGE CENTRE
CALIFORNIA STATE UNIVERSITY
CÁMARA DE COMERCIO IFE
CAPA
CARDENAL CISNEROS
CEA
CENTRO DE ESTUDIOS FINANCIEROS
CENTRO DE NUEVAS PROFESIONES
CEV
CIEE
CLUB EOI
CLUB ESTUDIANTES
CONVERSA SPAIN
CUNEF
DUKE UNIVERSITY
EAE
EBS MADRID
EF MADRID
EFTI
ÉLITE Lenguas
ENFOREX
EOI CARABANCHEL
EOI EMBAJADORES
EOI GOYA
EOI JESÚS MAESTRO
ESCP
ESDI
ESERP BUSINESS SCHOOL
ESIC
ESCUELA DON QUIJOTE
ESCUELA ENFOREX
ESCUELA OFICIAL DE IDIOMAS
ESTUDIO SAMPERE
EUDE
EUREKA
FULBRIGHT
FUNDACIÓN EOI
FUNDACIÓN ORTEGA MARAÑON
GBSB BUSINESS SCHOOL
GEORGE WASHINGTON
GEORGETOWN
HAMILTON
HELPMADRID
HOMOLOGATION
HSS
IBS Next
IEB
IES ABROAD
IFC
IN MADRID
INHISPANIA
IN2SPANISH LANGUAGE SCHOOL
INSTITUTO CERVANTES
INSTITUTO EMPRESA
INSTITUTO VOX
INTERNATIONAL HOUSE
IRONHACK
ISDI
JOHN HOPKINS
KINGS TRAINING
MADRID PLUS
MARIST COLLEGE
MARQUETTE UNIVERSITY
MEDDEAS
MIDDELBURY
NEXT IBS
NLC Madrid
NYU
OISE
OSTELEA
OTHER
PARANINFO
SAINT LOUIS UNIVERSITY
STANDFORD UNIVERSITY
SUFFOLK UNIVERSITY
SUNY ALBANY
SYRACUSSE
TANDEM
TT MADRID
TUFTS SKIDMORE
UCEAP
UCETAM
UDIMA
UNED
UNIVERSIDAD ANTONIO NEBRIJA
UNIVERSIDAD AUTÓNOMA
UNIVERSIDAD CAMILO JOSÉ CELA
UNIVERSIDAD CARLOS III
UNIVERSIDAD CEU SAN PABLO
UNIVERSIDAD COMPLUTENSE
UNIVERSIDAD DE ALCALÁ
UNIVERSIDAD DE VILLANUEVA
UNIVERSIDAD EUROPEA DE MADRID
UNIVERSIDAD FRANCISCO DE VITORIA
UNIVERSIDAD INTERNAC. MENÉNDEZ PELAYO (UIMP)
UNIVERSIDAD POLITÉCNICA DE MADRID
UNIVERSIDAD PONTIFICADA DE COMILLAS
UNIVERSIDAD REY JUAN CARLOS
UNIVERSITY OF CALIFORNIA
USAC
VANDERBILT UNIVERSITY
VASSAR-WESLEYAN
VATEL MADRID
VAMOS MADRID
WILD CODE SCHOOL
WIP
WUSTL
OTHER…
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7. FAQ




Can I have multiple Lycamobile bundles activated at once?
Yes, you can mix and match the Lycamobile bundles however you want.


I just went on a trip to a foreign country, but now my SIM card doesn’t work. What do I do?
Sometimes the Lycamboile network gets interrupted when crossing borders. But don’t worry, just go to Settings > Carrier Settings, select the Manual option and choose Lycamobile. Then restart your phone.


Does Lycamobile have International Roaming that I can use when travelling?
Lycamobile offers EU roaming in their data plans. To see more about their international roaming rates outside the EU visit the Lycamobile website. 


My phone has been stolen, I want a new SIM card, but can I keep my old number?
Yes, you can. Just visit the Citylife Office (or any point of sales of Lycamobile) to activate a new SIM, then call *321# and ask for your old number to be transferred over to your new SIM. If there was credit on your old SIM it will be transferred over, but if it was a bundle you will lose it. The number transfer can take up to 48 hours – so don’t top-up before the transfer is complete. Once you have your old number on your new SIM, top-up/buy a new Lycamobile bundle.


Is there also a bundle that includes texting?
Yes, some of the Lyca bundles include texts. Please go to the Lycamobile website to find your favourite bundle with texts included.


I put money on my card a few days ago, but now it has stopped working. What happened?
Making a top-up with Lycamobile is not the same as activating a plan. If your phone operates without a plan you will be charged at Lyca’s standard national rates, which means your credit may be used quicker than you thought. Here are a couple of things to keep in mind:

– If you don’t have a plan active or you have maxed out your data usage, your account will use your credit for any data you use or calls you make. This will be charged at Lyca standard national rates. To avoid this, activate a plan or turn off your data and don’t make any calls.

– Remember to monitor your usage to see when your data/minutes are close to running out.


How to activate a Lycamobile bundle?
It is very simple to activate a Lyca bundle, but there are a few important steps to follow. Check out the chapter called how to activate a Lycamobile bundle for all the details.


How to register my Lycamobile SIM card online
Lycamobile offers an great online activation system on their website. But you can also always reserve your SIM through Citylife Madrid and we can we can register and activate your Lycamobile SIM for you at no cost. Simply fill out our Lyca SIM card reservation form above. 


How can I deactivate a bundle on Lycamobile
You can’t directly deactivate your Lycamobile bundle but you can cancel the autorenewal by dialing +190#. 


How to check if Lycamobile SIM is active
To check if your Lycamobile SIM is active simply dial any of the codes we mention in this article (*221#, *137#*, *321#). If the SIM is active it will generate a message for you. If it is not active an error message will display on your screen. 


How to check Lycamobile balance
Dial *221# to see your Lycamobile credit balance.


How to check Lycamobile plan expiration date
Dial *137# to see your Lycamobile plan expiration date. 


I put my Lyca SIM card into my phone but it does not work. What should I do?
If you activated a Lyca SIM card and it does not work, then most likely your phone is SIM locked. In order to be able to use a Lyca SIM card in your phone, make sure that it is unlocked. More details on how to unlock your mobile phone you can find in our article about “Mobile Phones in Spain: New, Second Hand, Repairs & Unlocking“






Any questions? We are happy to help you wherever we can. Don’t hesitate to contact us by sending us an email to [email protected]. 

Make sure to spread the news to all your friends planning on traveling to Spain. This prepaid offer by Lycamobile is and will be widely popular among the international community, which means that you will save a lot of money when making calls! Be connected on your first day in Spain and take another step towards enjoying your time in this great country!





More Articles on SIMs, Phones & Internet in Spain:


 




 



Lycamobile – Best Pay as You Go SIM Card Deals for Spain & Europe






Read More



 




 



Mobile Phones in Spain: New, Second Hand, Repairs & Unlocking






Read More



 




 



EU Roaming – What is it & How Does it Work?






Read More



 




 



WifiAway – Spain’s Portable Wifi System!






Read More



 




 



Finding the Best SIM Card for your Time in Spain






Read More









Leah Warner





Leah has been living in and exploring Madrid since 2013 when she moved to the city for a simple summer abroad. She started the Citylife Blog in 2014 with the goal to share everything there is to know about her favourite place on earth!
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Nimmi


25/07/2023 09:49



Don’t. I have a Lycamobile SIM, and while it works fine in the UK, in France, it can only do data and texts. No voice. Not even to other Lycamobile phones.
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elsa l


02/08/2021 18:25



What kind of package should i have for my phone and my Apple Watch Gps + cellular ?



Reply
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Save my name, email, and website in this browser for the next time I comment.



You need to agree with the terms to proceed



Sign me up for the newsletter!
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About Citylife Madrid



Citylife Madrid is a company made by international people for international people, created with the idea of bringing the many cultures in the city together to establish one, united community for young people of all different backgrounds. It is our goal here at Citylife Madrid to help you integrate into Spanish (and specifically Madrid) life. Whether you are looking for accommodation, cultural experiences, internships, travel opportunities or even just meeting new people from around the world! Make Citylife Madrid your one-stop provider and friend here in Madrid. Citylife Madrid, be part of it!



Find out more about us!
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Teniendo en cuenta el artículo 21 de la Ley 34/2002 de Servicios de la Sociedad de la Información y Comercio Electrónico y nuestra Política de Privacidad, solicitamos su consentimiento para la suscripción y envío nuestra newsletter.






Leave this field empty if you're human: 












Contact
Calle Gran Vía 33, 8D, 28013 Madrid
+34 915 296 673
[email protected]



Opening Hours
 Monday to Friday: 10:00-18:00


Be Social
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Need any help?


Open a chat with us!
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